SUHAD AL-OTHMAN

Software Engineer | Front-End Developer | React Developer | Data Analyst | Data Entry
Specialist | Administrative Assistant | Receptionist

United Arab Emirates

+971 56 3129641

sohadosman15@gmail.com

Portfolio: https://suohadosman.github.io/My-portfolio/
GitHub: https://github.com/suohadosman

GitLab: https://gitlab.com/Sohad1

LinkedIn: https://www.linkedin.com/in/suhad-al-othman-6b1356235/

PROFESSIONAL SUMMARY:

Software Engineer and Front-End Developer with strong experience in React.js, Next.js, TypeScript, and
modern JavaScript frameworks, combined with solid expertise in data analysis, administrative
operations, reporting systems, and data management.

Experienced in supporting humanitarian and international operational workflows, including data
processing, dashboard creation, and reporting systems aligned with organizational standards.

PROFESSIONAL EXPERIENCE:

Software Engineer / Data & Systems Support / Administrative Assistant - ICRC
(Syria) 2024-2026

- Supported development and maintenance of internal systems

- Performed accurate data entry, cleaning, and validation

- Created Power BI dashboards and reports to support decision-making
- Provided technical support and resolved system issues

- Ensured data confidentiality and security

- Coordinated administrative tasks and managed documentation



Data Entry Specialist / Information Management Support - WHO (Syria) 2023-2024
- Managed large-scale health datasets

- Cleaned and validated data

- Prepared statistical reports

- Maintained confidentiality and data quality

-Coordinated patient appointments and scheduling

-Assisted in patient reception and front-desk support

React Developer (Freelance) 2023
- Built React apps with TypeScript and Redux
- Integrated REST APIs

- Used Tailwind CSS and Material Ul

Front-End Developer (Freelance) 2022-2024

- Developed responsive websites

- Optimized performance and UX

Front-End Developer - Codea Company (Syria) 2021-2022
- Built websites using HTML, CSS, ]S

- Collaborated with design teams



SKILLS:

Front-End Development

HTMLS | CSS3 | JavaScript (ES6+) | TypeScript | React.js | Next.js
Redux Toolkit | Tailwind CSS | Bootstrap | Material Ul | jQuery

Tools & Development
Git | GitHub | GitLab | Postman | VS Code | Canva
Data Analysis & Reporting

Excel (Advanced) | Power BI | Data Analysis | Dashboards | Visualization
Data Processing | Data Validation | Reporting | Database Handling

Administrative
Office Management | Document Control | Records Management
Email & Calendar Management | Meeting Coordination

Reporting & Business Communication

Customer Service & Reception

Front Desk Operations | Appointment Scheduling | Visitor Handling
Customer Support | CRM Basics | Communication Skills

EDUCATION:

Bachelor of Science in Informatics Engineering University of Aleppo - Syria Graduated: 2023 Grade: Very
Good (80%)

Bachelor of Business Administration (In Progress) University of the People - USA
LANGUAGES:

Arabic (Native)

English (Intermediate)



